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1. Principle 
 

The HEINZ-GLAS Group is committed to respecting 

human rights and protecting the environment, which 

is why we are committed to respecting internationally 

recognised human rights and aligning our business 

activities with these principles.  

We are also guided by internationally recognised 

standards and frameworks, in particular   

 

 

 

 

 

 

 

• United Nations Universal Declaration of Hu-

man Rights 

• Global Compact of the United Nations  

• United Nations human rights packages (so-

cial and civil covenants)  

• International labour standards of the Interna-

tional Labour Organization (ILO)  

 

 

 

2. Responsibilities and risk management in 

the HEINZ-GLAS Group  
 

The HEINZ-GLAS Group has appointed a human 

rights officer to monitor risk management.  

We have developed an appropriate and effective risk 

management system to ensure compliance with our 

corporate due diligence obligations. This is anchored 

in our relevant business processes. Risk manage-

ment at the HEINZ-GLAS Group is carried out jointly 

by the parent company and the subsidiaries in Ger-

many and abroad. There is regular dialogue and re-

porting between the parent company and subsidiar-

ies.  

 

a) Risk analysis in own business area and with di-

rect suppliers 

We carry out a regular and appropriate risk anal-

ysis to determine the human rights and 

environmental risks in our own business area 

and at our direct suppliers.  

The basic criteria for the analysis are the scope 

of the HEINZ-GLAS Group's business activities; 

our ability to influence the direct perpetrator of a 

human rights or environmental risk or the viola-

tion of a human rights or environmental obliga-

tion; the typically expected severity of the viola-

tion, the reversibility of the violation and the like-

lihood of the violation of a human rights-related 

or environmental obligation, as well as the na-

ture of the HEINZ-GLAS Group's contribution to 

the human rights-related or environmental risk or 

to the violation of a human rights-related or envi-

ronmental obligation. 

The following criteria are also taken into account: 

 

- Worldwide Governance Indicators (WGI) 

- Environmental Performance Index (EPI) 

- Global Right Index 



 

 

- EDGAR - Emissions Database for Global At-

mospheric Research 

Furthermore, objective criteria defined within the 

HEINZ-GLAS Group are also included in the as-

sessment: 

- Turnover 

- Supplier classification 

- Specific product group risk  

- Successful commitment through CoC 

- Evaluation of supplier self-disclosure 

The aim is to identify and prioritise potential risks 

and take appropriate measures to minimise or 

avoid them. Regularly conducting (at least annu-

ally, as well as on an ad hoc basis), reviewing 

and updating the risk analysis is essential in or-

der to ensure continuous improvement of the 

supply chain.  

The assessment - according to the above criteria 

- results in a score value. Based on this score 

value, the identified risks are classified/priori-

tised in the form of a traffic light system (red, yel-

low, green). Immediate action (see below) is 

taken against risks rated red and amber.  Risks 

rated green are monitored and updated with re-

gard to the risk score through regular analyses.  

According to the risk analysis, there are in-

creased risks in the HEINZ-GLAS Group's own 

business area and at its direct suppliers in the 

areas of raw materials, colours and coatings. 

b) Dealing with indirect suppliers 

If we have substantiated knowledge of a possi-

ble violation of a human rights or environmental 

obligation, we also include our indirect suppliers 

in the risk analysis and take appropriate preven-

tive and remedial measures against the perpe-

trator (see below). 

c) Measures 

Preventive measures  

In order to counteract any violations of our hu-

man rights strategy and to recognise potential 

sources of risk in our supply chain at an early 

stage and counteract them in good time, the 

HEINZ-GLAS Group has defined the following 

preventive measures in particular. 

 

In our own business area: 

- Implementation of this policy statement. 

- Code of Conduct that is binding for all 

employees 

- Regular risk analysis (see above), in-

cluding through the evaluation of our ex-

isting and potential suppliers. 

- Identification and prioritisation of the 

identified risks.  

- Optimisation and implementation of suit-

able strategies in the areas of procure-

ment and purchasing, particularly with 

regard to identified risks. 

- Regular training and awareness-raising 

measures for our employees.  

 

Towards our direct suppliers: 

- Contractual assurance of our direct sup-

pliers to comply with the human rights 

and environmental principles of the 

HEINZ-GLAS Group through the Code 

of Conduct for Suppliers. 

- Carrying out training and awareness-

raising measures for our suppliers and 

working with them to ensure the preven-

tion of human rights and environmental 

violations. 

- Contractual assurance of appropriate 

control mechanisms and the risk-based 

implementation of these, such as sup-

plier information and audits 

- Observance and review of our human 

rights and environmental principles 

when selecting suppliers. 

Remedial actions 

If we determine that a violation of a human rights 

or environmental obligation has occurred or is 

imminent in our own business area or at one of 

our direct suppliers, we immediately take appro-

priate remedial measures to prevent or end this 

violation or to minimise its extent. In principle, 

these measures should lead to the cessation of 

the violation both in our own business area and 

at our direct suppliers.  

However, if the nature of the breach at one of our 

direct suppliers is such that we cannot end it in 

the foreseeable future, we will immediately draw 

up a plan with a specific timetable for ending or 

minimising the breach. When developing and 

implementing the plan, we will take the following 

into account,  

- that this is developed and implemented 

together with the polluter, 

- that mergers of sector companies are 

used for effective enforcement of 

measures and to increase the influence 

on the polluter 

- that, where appropriate, a temporary 

suspension will be considered during ef-

forts to terminate or minimise the busi-

ness relationship.  

In the event of very serious violations, if suitable 

remedial measures have not been implemented 

after the expiry of an agreed implementation 



 

 

period or if no other milder means are available, 

we reserve the right to terminate the business 

relationship with the perpetrator as a last resort.  

d) Complaints procedure 

Through our complaints procedure, we ensure 

that all affected persons can confidentially point 

out human rights and environmental risks as well 

as violations of human rights or environmental 

obligations caused by the economic activities of 

the HEINZ-GLAS Group in its own business area 

or one of our (in)direct suppliers.  

 

Reporting channels: 

HEINZ- GLAS GmbH & Co. KGaA 

Compliance 

Glashüttenplatz 1-7 

96355 Kleintettau 

 

e-mail: compliance@heinz-glas.com 

 

Contact form: 

https://heinz-glas.integrityline.org/ 

e) Effectiveness control 

We ensure the effectiveness of our measures by 

reviewing them once a year and on an ad hoc 

basis. If necessary, the measures are updated 

immediately.   

 

f) Documentation and reporting 

We will document the fulfilment of our due dili-

gence obligations internally on an ongoing basis 

and retain them for at least seven years in ac-

cordance with legal requirements. Our annual 

report on the fulfilment of due diligence obliga-

tions is submitted to the Federal Office of Eco-

nomics and Export Control (BAFA) no later than 

four months after the end of the respective finan-

cial year. We also publish the annual report on 

our website. 

 

g) Expectations of employees and suppliers in the 

supply chain 

We expect our employees and business part-

ners, especially suppliers, to comply with appli-

cable laws and our defined values and principles 

and to pass these expectations on along the 

supply chain accordingly.  

 

We have anchored our values and principles in 

a Code of Conduct for employees and suppliers. 

The Code of Conduct for Suppliers contains reg-

ulations on compliance with the values and prin-

ciples as well as the obligation to pass these on 

to indirect suppliers involved in the fulfilment of 

services. 
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