
ADDICTED TO  GLASS

CODE OF 
CONDUCT 
For Employees HEINZ-GLAS Group



2 H-DIR-001-004-en | R 2 | valid until 26.04.2024 



3H-DIR-001-004-en | R 2 | valid until 26.04.2024 

FOREWORD

Dear readers,

Our Code of Conduct is based on our corporate values and stra-
tegy and establishes the standards for ourour conduct in our 
everyday business practices.
Responsible and lawful conduct is an integral part of our cor-
porate culture and forms the basis of the confidence our custo-
mers, business partners and the public have placed in us. This 
Code of Conduct applies worldwide to all employees, managers, 
trustees, other institutions and holders of all companies within 
the HEINZ-GLAS Group. 
Every individual is obliged to align their conduct to comply 
with the HEINZ-GLAS Group‘s corporate values and the Code 
of Conduct. The applicable laws apply in addition to this Code 

of Conduct and independently thereof. Compliance must be 
checked regularly through appropriate audits. Moreover, we 
support and encourage all of our business partners and sup-
pliers to also take these principles into account. The Code can 
be substantiated through specific guidelines per subsidiary, 
and if necessary adapted to the social and legal particularities 
of each country.
We expect all employees to act in accordance with our ethi-
cal principles, applicable laws and internal guidelines. At the 
same time, we expect all managers to live and communicate 
these principles.

Carletta Heinz	 Virginia Elliott	 Frank Martin

	 Carletta Heinz	 Virginia Elliott	 Frank Martin	
	 Owner & CEO 	 CSO	 CFO
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HUMAN AND 
LABOUR RIGHTS

Putting people first.

The actions of all individuals within the HEINZ-GLAS Group is geared towards 
universally applicable ethical values and principals. This especially applies when 
it comes to integrity, honesty, respect for human dignity, openness and  
non-discrimination between religions, ideologies, gender and ethnicity. This is an 
important part of our corporate culture.
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HUMAN AND  
LABOUR RIGHTS

The HEINZ-GLAS Group, which includes all subsidiaries at 
home and abroad, shall observe the statutes and laws in their 
respective countries. All employees must observe the laws when 
conducting their daily business and must also comply with legal 
provisions as well as with this Code of Conduct. We promote 
moral courage and ethical conduct among all our employees. 
Our employees make their decisions after careful and objective 
consideration of the situation, using common sense and in a 
responsible manner regarding all parties concerned, both in-
ternally and externally. 

The well-being of every individual within the company‘s sphere 
of influence is of the utmost importance. We expect the same 
from our suppliers and partners. Compliance with internatio-
nally recognized human rights is also at the heart of all of our 
business relations. In addition to the applicable jurisdiction and 
laws of each country, we also strongly adhere to the Universal 
Declaration of Human Rights (UNO 1948). The fundamen-
tal principles and rights at the workplace laid out in the ILO 
Declaration of 1998 (prohibition of child labor, forced labor, di-
scrimination and freedom of association and right to collective 
bargaining) are considered paramount.

1.1.	 Discrimination

We value each and every employee as an individual. Our appre-
ciation goes far beyond the economic benefits for the compa-
ny. We treat our employees and business partners with fairness 

and tolerance. All types of discrimination, sexual harassment 
or personal attacks contradict our corporate principles and will 
not be tolerated. Equality is an integral principle – regardless of 
ethnic origin, color, sex, religion, nationality, sexual orientation, 
social origin, disability or political affiliation, to the extent that 
it is based on democratic principles and tolerance towards those 
with different views. 

1.2.	  Child labor

Child labor does not exist in any area of the HEINZ-GLAS 
Group. Where the local laws do not specify a higher age limit, no 
workers are employed who are of school age or younger than 15 
years old. Workers under 18 are not allowed to carry out any dan-
gerous activities and are excluded from working at night (taking 
into account the training requirements). The ILO Convention 
138 is the standard used and establishes the minimum age for 
employment. The HEINZ-GLAS Group obliges its suppliers and 
partners to comply with this standard.

1.3.	 Forced Labour and Human Trafficking

Our employees are selected, hired and promoted on the basis 
of their qualifications, skills and abilities. Any form of forced or 
bonded labor is in no way permitted. 
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1.4.	 Working Times and Remuneration

Working hour agreements, overtime, remuneration, holiday 
entitlements or fringe benefits are established in accordance 
with the applicable laws and regulations (as the minimum stan-
dard) or serve as a benefit in favor of the employee. The remun-
eration paid for full-time employment must be enough to cover 
the employee‘s basic living costs. Illegal and unauthorized wage 
deductions in the form of direct or indirect disciplinary measu-
res are forbidden.

1.5.	 Occupational Health and Safety

Occupational health and safety management has the highest 
priority. In order to avoid health hazards, occupational health 
and safety regulations must be observed. Occupational health 
and safety is not a minor matter but an obligatory task of each 
individual. The managers have an important and necessary fun-
ction as a role model and delegator. We work hard to establish 
safe conditions in the working environment and regularly in-
form each employee on how to comply with them to exclude ha-
zardous risks to their health or to keep risks as low as possible.
 
1.6.	  Employee Development

The expertise, skill and commitment of our employees is funda-
mental to the success of the HEINZ-GLAS Group. We want to 
specialize and develop our employees on a personal and profes-

sional level, based on the economic possibilities available. Our 
personnel development is geared for the long-term. Here, the 
aim is to agree on preserving jobs, promoting young professi-
onal talent, employee needs and the general business environ-
ment. We expect unconditional loyalty from our employees 
and are also aware of our responsibility in handling „people“ as 
a resource. Each individual employee has the opportunity for 
further development and targeted promotion. Individual needs 
and conditions are taken into account as much as possible. We 
think and act in terms of generations so that we remain a relia-
ble employer and especially as a family-owned business.

1.7.	 Fiduciary Duty and Exemplary Role of Managers

Every manager at HEINZ-GLAS Group is personally responsible 
for all employees entrusted to them. They are responsible for 
carrying out their supervisory duties and for ensuring that the 
applicable laws, including this Code of Conduct, are not viola-
ted in their area of responsibility that could have been preven-
ted through better supervision or organization. They behave in 
an exemplary manner in all situations and are basically always 
available for the questions and concerns of their employees. The 
management team acts as a model in all respects

1.8.	 Employee representation and complaint management

The interests of employees of the HEINZ-GLAS Group are taken 
seriously and dealt with confidentially in the framework of our 
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HUMAN AND 
LABOUR RIGHTS

complaint management system. Employees can confidentially 
contact a member of the works council or an employee of the 
personnel department at any time. All indications and reports 
are taken into account and if necessary, the appropriate mea-
sures are taken. All complaints will be treated confidentially in 
accordance with the statutory framework. At the same time, ig-
noring the supervisor without a justifiable reason or intentional 
slander of other employees is not tolerated. 



ECOLOGY

Our footprint is getting smaller and smaller. 

We are aware of our responsibility towards the environment and future generations.  
We strive to sustainably support the natural environment and preserve its resources within 
our sphere of influence.
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ECOLOGY

2.1.	 Managing Natural Resources

The HEINZ-GLAS Group uses the best possible,  environmen-
tally friendly practices and constantly improves them. The re-
gulations and standards on environmental protection must be 
fulfilled at all business locations; in addition, we proceed very 
responsibly and in a future-oriented manner regarding natural 
resources. 

2.2.	 Resource Conservation

Energy (electricity and gas) and water consumption are cons-
tantly kept in check and reduced or compensated for in a targe-
ted manner through continuous processes. This also applies to 
CO2 and VOC emissions. We are actively involved in environ-
mental protection through conscious consumption of natural 
resources. 

2.3.	 Recycling

All waste and recyclable materials of the HEINZ-GLAS Group 
are sorted and, as far as possible, added to recycling processes. 
Rejects from production are reused in the best possible way in 
our own production.
 

2.4.	 Certifications, assessments and management systems

Certifications and evaluations by accredited and independent 
companies serve as a constant monitoring and transparency 
mechanism in the framework of globally applicable standards. 
They are a sign of quality and sustainable structures, procedures 
and processes. This is why we pay special attention to approp-
riate proofs and certifications when selecting our suppliers and 
partners.



ECONOMY

We have been a family business with heart and reason since 1622.

The HEINZ-GLAS Group strives to preserve its independence as a family business 
for the future. This is only possible with a solid economic foundation
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ECONOMY

3.1.	 Fair relationships with business partners

Our cooperation with business partners is based on mutual re-
spect, consideration, integrity and tolerance.

3.2.	 Competition and Antitrust Law

The entire business adheres to the relevant regulatory compe-
tition provisions, laws, regulations as well as our internal Com-
pliance Anti-Trust Policy.
Anticompetitive agreements between competitors is not allo-
wed. All HEINZ-GLAS Group employees are obligated to follow
these rules, because only fair competition has earned the right
to prosper.

3.3.	 Corruption and conflicts of interest

The HEINZ-GLAS Group is vehemently against bribery and cor-
ruption! We demand transparency, responsible management 
and control. All business relationships of the HEINZ-GLAS 
Group with suppliers and other business partners may only be 
established on the basis of such criteria as are objectively veri-
fiable, e.g. performance, integrity or experience of the partner.
Employees may not offer, promise, give, grant, accept or de-
mand benefits (such as money, gifts, gratuities or other perks) 
from others which are directly or indirectly related to their daily 
business. Employees and managers are to refrain from giving 
gifts of any kind to civil servants or other government officials. 
Any other (potential) conflicts of interest must be reported to 
the respective superior. Our Compliance Corruption Policy de-

fines all relevant rules of conduct with regard to corruption and 
conflicts of interest, which must always be observed by all our 
employees. In addition, regular training courses are held to raise 
the awareness of our employees.

3.4.	 Company Assets

Every employee is responsible for helping to sustainably preser-
ve the assets and working materials of the HEINZ-GLAS Group 
through careful treatment. The assets as well as the operating 
resources of the HEINZ-GLAS Group may only be used by em-
ployees for their respective business activities. They may not be 
used for any personal benefit or personal use of employees, per-
sons close to them or third parties. Exceptions shall only apply 
if and insofar as personal use is expressly permitted by special 
regulations.

3.5.	 Dealing with Financial Affairs

The HEINZ-GLAS-Group is committed to continuing to develop 
the company as an independent family business. Therefore, it 
is very important to us to maintain a sustainable approach. De-
aling with financial matters in a responsible, careful, knowled-
geable, prudent and honest fashion is especially relevant for 
the managers of the HEINZ-GLAS Group and its employees in 
the areas of „Finance“ and „Controlling“ across the globe. It is 
imperative to comply with all legal provisions and regulations. 
The aforementioned group of persons are to ensure that all the 
company‘s assets and resources are responsibly dealt with and 
monitored.



COMMUNICATIONS

Trust is a valuable gift.

We pay attention not only to each other, but also to your data.
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COMMUNICATIONS

4.1.	 Data Protection and Safeguarding against  
	 External Threats

Every employee is obliged to comply with the country specific 
data protection regulations as well as the statutory and com-
pany regulations on information security within the scope of 
their responsibilities and beyond. Mis-use of confidential in-
formation is strictly prohibited. Clear regulations ensure inter-
nationally uniform and high data protection standards. We are 
aware of the high level of sensitivity of the personal data of our 
customers, employees and suppliers as well as the company‘s 
own data and protect this data through a careful and trusting re-
lationship. The data is used exclusively within the context of the 
legal framework. When disclosing such information, it is neces-
sary to determine whether the recipient is entitled to receive 
it. This applies both internally and externally. In addition, the 
confidentiality requirement on not allowing internal informa-
tion to reach the public also applies. It is the responsibility of 
every employee, and particularly the management, to prevent 
external risks such as crime, abductions, terrorist attacks or in-
dustrial espionage in their own spheres of influence.

4.2.	 Confidentiality

All business and operational information obtained from the 
cooperation with the HEINZ-GLAS Group, which has not been
lawfully made publicly accessible, is subject to secrecy (non-di-
sclosure) and may not be disclosed to unauthorised third par-
ties. Third parties are also close persons or employees who do 

not need to have official knowledge of the project or transaction 
in question. Furthermore, internal company information may 
only be used for operational purposes.
This also applies to the time after the termination of the emplo-
yment relationship.

4.3.	 Documentation

Careful documentation of processes is essential to enable effec-
tive cooperation both internally and with authorities and other 
stakeholders. 
Therefore, all records, data, reports and financial statements 
prepared must be complete, correct, accurate, on time, sys-
tem-compatible and traceable. 
Documents must be carefully stored for the duration of the sta-
tutory retention periods.  

4.4.	 Communication

Honest, open and yet polite communication is a part of good 
cooperation at all levels of the company. We take this into ac-
count both internally and for our external business partners, 
authorities, government agencies and the public sector. Elec-
tronical communication is of considerable importance in the 
business practice of the HEINZ-GLAS Group and facilitates 
general communication. This requires a special duty of care 
for all employees. Our employees are required to exercise the 
same sensitive care in e-mail correspondence as in regular mail 
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correspondence. In addition, all standards valid for face-to-face 
conversations shall be applied to telephone calls.

4.5. Dealing with authorities

We strive for a cooperative and open relationship with all public 
authorities. We attach great importance to comply to all proce-
dures laid down by law to ensure smooth processes. In case of 
receiving official enquiries from public authorities, the superior 
must be informed before replies are given. If necessary, the su-
perior will discuss further action with the legal department and 
other managers.

4.6.	 Information Policy and Support

The HEINZ-GLAS Group management and site managers of 
the subsidiaries are responsible for communicating the requi-
rements set forth herein to all employees to ensure the Code 
of Conduct is implemented and practiced. If an employee has 
doubts as to whether his behavior or the behavior of a third 
party complies with the provisions of this Code of Conduct 
and the legal regulations, his respective manager is available to 
provide assistance. Trust is an important part of positive team 
work. We rely on honesty and respectful interaction to achieve 
this at all levels in the company. Deliberately providing incor-
rect information or intentionally or carelessly spreading untrue 
statements about colleagues or situations is not tolerated at the  
HEINZ-GLAS Group.
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Who knows his roots, knows 
about the power of the branches.
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CULTURE AND LIFE

We preserve our origin and shape the future.

The HEINZ-GLAS Group is a family business with a long history – maintaining the 
company‘s locations and promoting the regions is of the highest priority for us.  
We act resolutely against demographic change with our sustainable thinking and 
actions.
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CULTURE AND LIFE

5.1.	 Promoting/ Supporting existing Associations and  
	 Organizations

We are particularly committed to supporting local associations 
and social organizations and promoting them. They provide 
quality of life and are an essential part of society. We believe 
that community involvement in the regions where we operate 
is a moral, entrepreneurial and ethical aspect of our business.

5.2.	 Company Projects

Our goal is to promote the attractiveness of our company with 
our own projects. The region is made more attractive through 
internal and external offers for culture, sports, education and 
leisure activities. This allows us to create a sense of belonging, a 
“we feeling”, in the company and the immediate surroundings. 
We are committed to the development of local infrastructure 
through our targeted measures.

5.3.	 Donations

We make donations on a voluntary basis without expecting 
anything in return. The allocation of sponsorship funds is based
on the framework of the respective legal systems and the appli-
cable agreements. Regarding monetary and material donations 
for science and education, culture and sports, and public wel-
fare, grants are only given to facilities that are recognized as a 
non-profit organization or are authorized to accept donations
through special regulations. Donations to individuals, politi-
cians, political parties or lobby groups group contributions are 
unacceptable. All donation processes are carried out in a trans-
parent manner. The recipient and the intended purpose must 
be stated.
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BUSINESS CONDUCT 
HOTLINE

Responsible Office and Data Protection Officer

 
Address: HEINZ-GLAS GmbH & Co. KGaA | Glashuettenplatz 1-7 | 96355 Kleintettau
Contact Information: heinz-glas.com | +49 9269 77-100 | info@heinz-glas.com
Contact of the Data Protection Officer: data-protection@heinz-glas.com

You can report any misconduct, especially violations of applicable law and internal 
instructions and procedures via our reporting system anonymously.  
https://heinz-glas.integrityline.org/

https://heinz-glas.integrityline.org/
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General Terms and Conditions of Business
Here you can download our current General Terms and Conditions: 
www.heinz-glas.com/agb
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The Code of Conduct for Employees applies to every employee of the HEINZ-GLAS Group. We oblige our em-
ployees to observe it and to act accordingly at all times.
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